Arkipelago Announces Release of ROME™ 3.8 Software

Toronto, Canada, September 1, 2004 --- Arkipelago, the innovative international software provider,
today released version 3.8 of its ROME™ Software. Significant features of the product include
enhanced versatility and flexibility to help operators plan, deploy and manage networks in a fast-

changing environment.

ROME™ is a powerful and flexible tool for network planning and inventory management, storing critical data for
the efficient management of multi-technology and multi-vendor networks. It is a central component in OSS

environments providing accurate topology data necessary for the smooth operations of the network.

While primarily intended to address known product issues, Release 3.8 also provides customers with enhanced
functionality to re-assign system types for paths without templates. The functionality for path with templates is
planned for a later release. User can now re-assign system types as required. In practice this makes the

correction of data entry errors much simpler.

"Our aim is to provide customers with a continuous stream of product improvements which will ensure that the

n

value of their ROME™ system, and its positive impact upon operations will be sustained indefinitely. " says Tim

O’Hara, President and CEO.

ROME™ 3.8 is now available from Arkipelago and its resellers. Inquiries can be directed to Arkipelago by

contacting sales@arkipelago.com.

About Arkipelago

Arkipelago is a leading software developer supplying solutions for network planning and inventory management.
Its premier product ROME™ enables its customers to deliver cost-efficient, high speed services based on next
generation technology. ROME™ is used by telecommunications carriers and network operators in Europe, the
Americas and Asia-Pacific including British Telecom, Energis, MobilCom, NTL, Orange, and StarHub. Founded in
1989, Arkipelago operates from offices in Toronto, Canada and Stockholm, Sweden. Visit Arkipelago at

www.arkipelago.com.
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